RICA,

step-by-step with MTN.

In order to use your South African SIM card it first needs to be registered. Here is
some information on RICA registration to help guide you through the process:

RICA? What does RICA mean to you?

A RICA is a new South African law requiring every SIM card to be registered. Whether you
rico have an MTN PayAsYouGo (prepaid), contract or data SIM card the law affects you. RICA
will help law enforcement agencies to investigate crime.

WHEN? When can I register?
You are able to register from 1 July 2009. All new cellphone numbers and SIM Swaps will
( ) need to be registered before being activated.

WHERE? How/where can I register?
@ To register, simply visit any MTN store or participating retail outlet that sells
MTN products.

What do I need to register? Registration for
non-SA citizens and non-permanent residents.
WHAT? « The passport document of the non-SA citizen.
- « Full names, surnames (as it appears on the passport).
@ «  Passport number (as it appears on the passport).
+  The country that issued the passport (as appears on the passport).
Verbally provide the residential address of the non-SA citizen (in their home Country).

SIM kit number on the starter pack.

RICA RICA registration is free.
in—StO re. Contact MTN Customer Services on 083 173 from an MTN cellphone (Toll-free)
Remember your or visit www.mtn.co.za or www.mtnsp.co.za for more information.

passport.

Terms and Conditions apply. E&OE.
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