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                        Open a MyMo Plus Account in Minutes
                    

                

            

            
            

            
                
                    
                        Download the Banking App and open a MyMo Plus Account today. For R115 per month get R10 000 free accidental death cover, free unlimited card swipes and free ATM withdrawals up to R3 000.
                    
                

            

            
                
                    
                        
                            Learn more
                        
                    

                

            
        

        
            
                
                
                
            
        

    






    
        
            
                
                    
                        Bursary not covering everything?
                    

                

            

            
            

            
                
                    
                        Boost your education funds in minutes with a Standard Bank Student Loan.
                    
                

            

            
                
                    
                        
                            Apply Online
                        
                    

                

            
        

        
            
                
                
                
            
        

    






    
        
            
                
                    
                        Get a Solar Loan
                    

                

            

            
            

            
                
                    
                        Affordable financing solutions for residential and business solar installations.
*T&Cs apply
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                I would like to apply for ...

                
                    
                        
                            
                                
                                    

                                                MyMo Account
                                            

                                                Credit Card
                                            

                                                Personal Loan
                                            

                                                Insurance
                                            

                                                Mobile SIM
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Banking tailored to your needs

            
        

    

    
        
            
                How can we help you?
            
        

    

    
        
            
                
            
        

    









    
        



   
         
            
            
            I need insurance
         

   








        



   
         
            
            
            I need a bank account
         

   








        



   
         
            
            
            I need a loan
         

   








        



   
         
            
            
              I need travel assistance
         

   








        



   
         
            
            
            I need a car
         

   








        



   
         
            
            
            I need to save
         

   








    








    
        
            

    
        
            
                
                    
                        Open a MyMo Account from R6.95 p/m
                    

                

            

            
            
                
                    
                        Open a MyMo Account & get a free SB Mobile Sim with R50 airtime or 250MB data for just R5 p/m
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                        Subscribe to our newsletter
                    

                

            

            
            
                
                    
                        Sign up for the Standard Bank newsletter to receive the latest bank news and information on exciting new services delivered right to your inbox
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    Sign up for our newsletter


    
        Error message

        This service isn't available right now. Please try again later.

        
    

    
    Please complete your details below
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            choose at least one topic or product you want to subscribe to
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                    Saving for the future
                
                
                    
                    
        
                

            

        
    
        
            
                
                    Buying a home
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            Show Disclaimer and Conditions of access  
            
            
                    
    
    
        By subscribing, you consent to The Standard Bank of South Africa Limited’s use of your personal information to set up your subscription to our quarterly Insights Hub newsletter and to send you any additional information regarding the newsletter. You consent that we send the newsletter to the email address which you have provided or to any new address which you may provide us in future.


Data protection


Standard Bank will process your Personal Information in accordance with our Privacy Statement . By registering for our newsletter, you also agree to the Standard Bank website Terms and Conditions.


Disclaimer and limited responsibility


Standard Bank (including our owners, agents, consultants, employees and any affiliated person) are not responsible for any loss that results from:


	any technical or other problem (including interruption, malfunction, downtime or other failure) that affects this website, system or any online service or any database for any reason;
	any loss of or damage to any personal information or other data caused directly or indirectly by technical problems, power failures, unlawful acts (such as data theft), harmful computer program or virus, or because of my own negligence;
	any event over which we have no direct control.
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                            Want a Gold Card that keeps pace with your lifestyle?
                        

                    

                    
                        Manage your money in a way that works for you.
                    

                    
                    tell me more
                    
                

            

            
                
                    
                        
                            
                            
                            

                            Overdrafts
                            
                        


                        
                            
                            
                            

                            Banking app
                            
                        

                    


                    
                        
                            
                            
                            

                            Personal loans
                            
                        


                        
                            
                            
                            

                            Gold credit card
                            
                        

                    

                

            

        

    






    
        
            
                
                    
                        
                            Time to Discover new places?
                        

                    

                    
                        Your World Citizen credit card is packed with travel benefits.
                    

                    
                    TELL ME MORE
                    
                

            

            
                
                    
                        
                            
                            
                            

                            Get the forex banking app
                            
                        


                        
                            
                            
                            

                            Buy foreign exchange
                            
                        

                    


                    
                        
                            
                            
                            

                            Get travel insurance quote
                            
                        


                        
                            
                            
                            

                            See all credit cards
                            
                        

                    

                

            

        

    






    
        
            
                
                    
                        
                            Ready for your next home?
                        

                    

                    
                        Let us join you on your homebuying journey.
                    

                    
                    Tell Me More
                    
                

            

            
                
                    
                        
                            
                            
                            

                            Buy your first home
                            
                        


                        
                            
                            
                            

                            Build your own house
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                            Insure your home loan
                            
                        

                    

                

            

        

    





        
            

            

            

        

    






    
        
            
                
                    
                        Introducing Standard Bank Mobile

                    

                

            

            
                
                    
                        Get your monthly bank account fees back in airtime or data when using our Standard Bank SIM Card.


Get free data as you swipe your bank cards.

                    
                

            

            
                
                    
                        
                            REGISTER NOW
                        
                    
                

            

        

        
            
                
                
                
            
        

    











    
        
            
                
                    
                        We also offer
                    

                

            


        

    
        



    
        
            
            
            
        
        
            
                Credit cards for your business
            

            
                Credit cards to help you manage your credit for Business.
            

            
                
                    Tell me more
                
                
        

    







    
        
            
            
            
        
        
            
                Insurance for business
            

            
                Get advice on a wide range of short-term insurance products. Get your business back up and running when something unexpected happens. 
            

            
                
                    READ MORE
                
                
        

    







    
        
            
            
            
        
        
            
                Home buying tips for first-timers
            

            
                Buying your first home is exciting, but it can also be little scary. Make sure your joy is not overshadowed by concerns about debt with these home buy
            

            
                
                    Learn
                
                
        

    







    
        
            
            
            
        
        
            
                Want to buy a Pre-Owned Car?
            

            
                Get affordable Pre-Owned cars that are in our care, simply search by make, model, price, and mileage. 
            

            
                
                    Find a Car
                
                
        

    







            
                

                

                



            

        

    





    
        Manage your money your way
    
    

    Easy ways to bank

    
        
            Once you've opened your account with us.
You're free to do your banking through any channel or device.
Online 
Mobile app 
Cellphone 
Telephone 
ATM 


        

    



    Quick ways to pay

    
        
            Register your Standard Bank account with these fast payment apps.


SnapScan 
Masterpass™ 
Tap to Pay™ 
MyBills 




 

        

    



    Security Centre

    
        
            It's important to know who to call and what to do.


Keeping your card safe 
Protect yourself against card fraud 
We’re committed to your safety 
Phishing, vishing and smishing 
How to shop safely online 
Stay informed 

        

    









  
    
      
        
          
            Learn more
          

        

      


    

    
      



    Saving and investments



    
        
            
                
            

        

    



    
        
            Wedding budget and saving tips
        

    
    
        Dreaming of a perfect wedding to start your happily ever after? They can be costly affairs, but with a sound wedding budget and savings plan you could afford your perfect day.
    








    
        
            
                Read more
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            Home buying tips for first-timers
        

    
    
        Buying your first home is exciting, but it can also be little scary. Make sure your joy is not overshadowed by concerns about debt with these home buying tips.

    






    



    
        
            
                Read more
            
            
    






    Investing



    
        
            
                
            

        

    



    
        
            6 Steps for online share trading
        

    
    
        Thanks to online share trading, anyone with a computer can invest in the stock market. Follow our step-by-step guide on how you can trade online and build your investment portfolio.
    






    



    
        
            
                Read more
            
            
    






    Rewards



    
        
            
                
            

        

    



    
        
            Every swipe earns you UCount Rewards Points
        

    
    
        Get rewarded with UCount Rewards Points each time you shop, giving you more to spend on what you want. Here’s how to easily earn and redeem your Rewards Points.
    






    



    
        
            
                Read more
            
            
    






    Wheels



    
        
            
                
            

        

    



    
        
            Should I buy a new or used car?
        

    
    
        If you are in the market to buy a car, it’s important to weigh up the pros and cons before deciding on brand new or used.
    






    



    
        
            
                Read more
            
            
    






    Loans



    
        
            
                
            

        

    



    
        
            5 Types of loans
        

    
    
        Looking for a brief guide explaining the various types of personal loans available? Look no further.
    






    



    
        
            
                Read more
            
            
    






      
        

        

        

      

    

  






    
        
            


    
        
            
                
                    
                    
                    
                
            

        

    
    
        
            
                Join now to benefit every time you swipe your Credit, Cheque or Debit card. 
            
        

    

    
        
            
                
            
        

    

    
        
            
                
            
        

    







        

    




    
        
            

    	
                
                    join
                
            
	
                
                    earn
                
            
	
                
                    redeem
                
            


    
        
            
                Join using any qualifying Standard Bank personal Credit, Cheque or Debit card.


            

        
            
                Shop online or at any store nationwide and earn Rewards Points every time you use your qualifying Credit, Cheque or Debit card.


            

        
            
                	Redeem your Rewards Points for fuel and oil purchases at Caltex, in-store or online at our Rewards Retailers, or even donate it to any of our listed charities.
	Save by investing your Points into a PureSave, Notice Deposit, AutoShare or Tax Free Investment account, or use your Points to pay off Revolving and Term Loans.



            

        
    

    
        
        
            
        

    




        

        
            

    
        
            
                
                    
                        Join UCount Rewards
                    

                

            

            
                
                    
                        
                            
                            
                            
                        
                    

                

            
            
                
                    
                        For only R25 per month, UCount Rewards gives you access to great benefits, discounts and special offers.
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                    contact us
                
                
                    
                    call me back
                
            

        
        
            
                
                    
    
    
        Lost or stolen cards

	
    South Africa
    0860 123 000

	
    International
    +27 11 299 4701


Get in touch

	
    South Africa
    0800 020 600

	
    International
    +27 10 249 0100



    See all contact details
    Find a Branch or ATM


    
 



                

            

            
                


    
        
    

    
        Thank You for showing interest in our Credit Card

        One of our credit card consultants will contact you within 5 business hours..

            
    

    
        Error message

        This service isn't available right now. Please try again later.

        
    

    
        
            Submit your details and we’ll get in touch with you to answer your questions
        

        
             First name 
            
            

        

        
             Surname 
            
            

        

        
             phone number 
            
            

        

        
             SA ID NUMBER / PASSPORT NUMBER 
            
                
                    ID Number
                    
                    

                
                
                    Passport
                    
                    

                
            

            
            

        

        
        
            
                Comments: (Optional *)
            
            
            

        

        
            
                
                    
                    I agree that Standard Bank will process the personal information that I have provided to call me back  in relation to the product/services that I have expressed interest in.
                    
                    
                    
                    

                    

                

            
            

        

        
            
            Standard Bank keeps all personal information shared with it confidential in line with its 
               
               Privacy Policy.
            

        

        
        
            
                Call me back
            
        

    



            

        


    

    
        Need Help?
        
    





    
    
        

        
            
                Error message

                This service isn't available right now. Please try again later.
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  Your feedback has been received

  Thank you for your time

  


                

                
                    
                

                
                    
  
    how did we do?

  

  
    We're continuously striving to deliver great service.

  

  

    
      I'm comfortable providing my ID number
      
        
          yes
          
          

        
        
          no
          
          

        
      

      

    


    
      
        id number
      
      
      

    


    
      feedback type
      
Query
Suggestion
Complaint
Compliment


      
      

    


    
      what is your feedback related to?
      
Account in Arrears / Legal
Card
Fraud
Home Loans
Insurance
Investment / Savings
Standard Executors and Trustees
Transactional
Vehicle and Asset Finance
Digital Banking
Service Related
ATM
Unwarranted Marketing
UCount Rewards
Personal Lending
Standard Bank Mobile


      
      

    


    
      
        Please select a feedback category
        
Credit Card
Cheque Account
Home Loans
Insurance
Overdraft
Personal Loans
Vehicle Asset Finance


        
        

      

    
      
        Please select a feedback category
        
Applications
Card Delivery / Renewal
Closing of Account
Debit Order
Dispute balance
Documents request not actioned
Fees / Interest / Pricing
International Use
Limit Changes
Other


        
        

      

    
      
        Please select a feedback category
        
ATM Fraud
Card Fraud
Online Fraud
Transactional Fraud


        
        

      

    
      
        Please select a feedback category
        
Access Bond
Applications
Assurance
Attorney
Building Loan
Closing / Cancelling of Home Loan
Debit Order
Dispute balance
Documents request not actioned
Fees / Interest / Pricing
Progress payments
Other


        
        

      

    
      
        Please select a feedback category
        
Claim declined
Delay in finalising claim
No feedback on Claim lodged
Unhappy with Claim outcome
Other


        
        

      

    
      
        Please select a feedback category
        
Applications
Closing of Account
Debit Order
Dispute balance
Documents request not actioned
Fees / Interest / Pricing
Funds not in investment account
Poor advice on investment
Other


        
        

      

    
      
        Please select a feedback category
        
Closing of Account
Delay in finalising of estate
Delay in receiving feedback
Delay in receiving payment
Delay in terminating matter
Dispute with Trustee decisions
Distribution Payments Outstanding
Wills
Other


        
        

      

    
      
        Please select a feedback category
        
Access Loan
Cheque Account
International Payments
Overdraft
Personal Loans
Revolving Credit Plan
Savings Account
Student Loan


        
        

      

    
      
        Please select a feedback category
        
Applications / Sales
Closing of Account
Debit Order
Dispute balance
Documents request not actioned
Fees / Interest / Pricing
Insurance added to instalment
Reversal / Refund not actioned
Unhappy with dealer/vehicle
Other


        
        

      

    
      
        Please select a feedback category
        
Internet Banking (IB)
Standard Bank App (App)
My-Updates (SMS)


        
        

      

    
      
        Please select a feedback category
        
Branch
Contact Centre
Private Banking
Prestige Banking
Standard Bank Insurance Brokers
Business Banking
Liberty
Stanlib
Forex


        
        

      

    
      
        Please select a feedback category
        
ATM Maintenance
Claim declined
Delay in finalising claim
Deposit not reflecting / retracted
No feedback on Claim lodged
Other Bank ATM
Withdrawal not received / short paid
Other


        
        

      

    
      
        Please select a feedback category
        
Did not request marketing
Request to update personal details not actioned
Receiving calls
Other


        
        

      

    
      
        Please select a feedback category
        
Ucount card not linked
Ucount points balance incorrect
Ucount points not calculated correctly
Ucount registration
Ucount tier not updated
Other


        
        

      

    
      
        Please select a feedback category
        
Application
Closing/Cancelling loan/ Settlement
Debit Order
Fees/Interest/Pricing
Dispute Balance
Revolving Loan
Term Loan
Overdraft
Other


        
        

      

    
      
        Please select a feedback category
        
Sim Card
Phone
Fixed LTE
Other


        
        

      

    

    
      title
      
Mr
Ms
Mrs
Rev
Judge
Advocate
Doctor
Professor


      
      

    


    
      
        name
      
      
      

    


    
      
        surname
      
      
      

    


    
      
        contact number
      
      
      

    


    
      
        alternate contact number
      
      
      

    


    
      
        Email
      
      
      

    


    
        Read more on the Standard Bank 
        
        complaints process
    

    
      are you an existing standard bank customer?
      
        
          yes
          
          

        
        
          no
          
          

        
      

      

    


    
      
        Comments: (Optional *)
      
      
    


    
      
        
           I agree that Standard Bank will process the personal information that I have provided to call me back in relation to the product/services that I have expressed interest in. Standard Bank keeps all information shared with it confidential in line with its Privacy Policy.
        
        
          
          

        

      

    

    
      
      Your information will be managed securely

    


    
    submit
  



                

                
    
    
        
        Please note the following:

        If you prefer not to provide your ID number, then escalate your related matter via the below options:

        Compliment/query/suggestion

            Call: 0860 123 000

            Send an email to

            [email protected]
        

        For Complaints

            Call: 0860 101 101

            Send an email to

            [email protected]
        

        Alternatively, you can read more info below

            Read more
        

    

    
 



            

        
    

    
    
        
            
                
    
    
        Fraud line - Report a NEW fraud incident


	South Africa   0800 222 050 
	International   +27 10 824 1515 
	REPORT PHISHING [email protected]
	REPORT FRAUD [email protected] 
	Follow Up Fraud Queries [email protected] 



Get in Touch


	South Africa   0860 123 000
	International   +27 10 824 1515



Lost or stolen cards


	South Africa   0800 020 600 
	International   +27 10 824 1515 
	 


Report Unethical Behaviour


	South Africa   0800 204 547 
	Email  [email protected]



	
Click here for more information about unethical behaviour  
					
				






	Contact Us  


Compliments or Complaints 

	Give us a call 




    
 



            

        

        
            
                
    
    
        Get to know us


	News and media  
	Investor relations  
	Standard Bank Group
	Who we sponsor  
	Who we are
	Find a branch  



Work with us


Join our international team and you could move your career forward from the start.


	View opportunities  



Need help with one of our products or services


Visit our community 




Get details on the status of your banking tools and platforms


	Status page  



Physical Address


5 Simmonds street, Selby, Johannesburg, 2001


We want your feedback


Got a compliment or complaint?


Let us know

    
 



            

        

    

    
        
            
    
    
        

Standard Bank App





       






    
 



        

    

    
        
            
                
                    
                        
                            
                                
                                    

        	
    
        Security Centre
    

	
    
        Data Privacy Centre
    

	
    
        Regulatory
    

	
    
        Legal
    

	
    
        Terms & Conditions
    

	
    
        Pricing
    

	
    
        Manage Cookies
    



 



                                    
                                

                            

                            
                                
                                    
                                        
    
    
        Standard Bank is a licensed financial services provider in terms of the Financial Advisory and Intermediary Services Act and a registered credit provider in terms of the National Credit Act, registration number NCRCP15
    
 



                                    

                                

                            

                        

                        
                            
                                
    
    
        
    
        
    



    
        
    



    
        
    



    
        
    



    
        
    


    
 



                            

                        

                    

                

            

        

    























