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In terms of South African Exchange Control Regulations, transactions over non-resident accounts in the books of South
African financial institutions must be monitored to make sure that only permitted transactions take place.

A non-resident is defined as a person irrespective of citizenship/nationality resident, living in or registered outside of
the South African Common Monetary Area (CMA), which is made up of South Africa, Namibia, Swaziland and Lesotho.

Permitted transactions include the following:

• Withdrawals and payments
Any withdrawal from the account or payment to a person or business including the buying of stocks, bonds or
shares and transfers to other non-residents or abroad as well as any deposit to a local account.

• Receipts and deposits
Any deposit originating from a non-resident source, including a local non-resident account, payment for goods
imported by a local resident or business, or any funds that would normally be transferrable abroad in terms of the
South African Exchange Control Regulations.

All deposits other than direct bank transfers from abroad, and these should state the purpose of the funds, must
be supported by documentary proof from the depositor. In the case of payments for imports, original import
documents, which must include an invoice, transport document proving shipment to South Africa and a Customs
stamped “Bill of Entry” are needed. All documents presented by the depositor for payments from resident sources
will be stamped “Exchange Provided” by the accepting bank and must be held by the person or business making
the payment for at least three years.

Deposits of South African bank notes to non-resident accounts is not allowed unless it can be established that the
notes were acquired through the conversion of foreign currency by the account holder or introduced from outside
of the CMA.

Where transactions do not comply with Exchange Control laws or are not supported by the required documents, the
funds will either be refused or placed in a suspense account pending finalisation. Where finalisation cannot be reached
within a reasonable time, the funds will be returned or if this is not possible for any reason, placed in a blocked account
and held to the order of the Exchange Control Authorities.

if you have any questions or need more information, please contact us.

Please sign and return the copy of this letter as your acknowledgement of having read and understood its contents.

Yours sincerely

Accountholder’s signature Date (YYYY-MM-DD)

00144241 2010-10


