
E Plan terms and conditions (Terms)  
 
 1. Introduction  
  
 1.1. These Terms become effective when you register for an E Plan account.  
  
 1.2. You must know, understand and comply with these Terms and the General Terms and 
Conditions, as they are a binding agreement between you and us.  
 
 1.3. If there is a conflict between these Terms and the General Terms and Conditions, these 
Terms will apply.  

 

  
 1.4. Important clauses, which may limit our responsibility or involve some risk for you, will 
be in bold and italics or highlighted. You must pay special attention to these clauses.  
 
2 Definitions  
 
We have defined some words for consistency. These words will begin with a capital letter, where 
indicated. Singular words include the plural and the other way round.  
 
Word  Meaning  
Account  The E-Plan account opened by us in your name at your request.  
Card  A bank card issued to you and linked to your Account.  
Pockets  The Transaction and Savings Pockets of your Account.  
Savings 
Pocket  

The part of your Account that you use to save your money and that attracts interest.  

Transaction  Any debit or credit on your Account made with or without using any Card, personal 
identification number or device. It includes any payment for goods or services, deposit, 
withdrawal or transfer of money or value. “Transact” has a similar meaning.  

Transaction 
Pocket  

The part of your Account that you can use for day-to-day Transactions.  

we, us  The Standard Bank of South Africa Limited (Registration Number 1962/000738/06) and 
its successors or assigns.  

you  The person who applies for an Account, or in whose name an Account is opened.  

 
3 Your Account  
3.1 Your Account has two Pockets – a Savings Pocket and a Transaction Pocket – to help you manage 
your money. You can use the Transaction Pocket for everyday transactions and the Savings Pocket to 
help you grow your money.  
 
3.2 You cannot transact straight from your Savings Pocket, but have to move your money from the 
Savings Pocket to the Transaction Pocket first You can ask any of our branch staff members for help on 
how to do this.  
3.3 You must have your Card with you when you want to use your Account.  
3.4 You must always have the required minimum amount of money in your Account.  
 
4 Withdrawals and debits  
4.1 You can withdraw cash or debit your Account only when you have enough money available in your 
Account.  
 
5 Interest and bonus interest (Savings Pocket only)  
5.1 You can earn interest only on the money in your Savings Pocket.  
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5.2 You will earn interest when you keep a daily balance of at least R250 in your Savings Pocket.  
5.3 You can earn additional bonus interest if you keep at least R250 in your Savings Pocket for six 
months in a row. The bonus will be paid on the minimum balance maintained in the Savings 
 
Pocket over the six months. For more information, see the pricing brochure available at your branch.  
6 Statements  
6.1 You do not automatically receive statements on your Account.  
 


