
Drop down with pre-populated eligible cell phone numbers – select phone 
number you want as your Shap ID

Create primary shapID1

Select primary ID Type and receiving account respectively N.B. You can only 
have 1 primary proxy registration per cellphone number
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Click PayShap under the manage tab on the main menu to 
register and manage Shap IDs

*

NEW PAYSHAP DECK

Create Shap ID landing page*

Manage ShapID Landing page (without shapIDs) – click on 
create shap ID 



• How it works tab*• Accept the terms and conditions via the checkbox
• Enter the OTP received via SMS or Email
• Confirm
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Success Screen* • Creating a secondary Shap ID*



* If approvals are in place, success page will let you know that it was sent for 
approval (check with the approver for approval)

Select pay by ShapID tab, proceed to enter payment details and 
confirm on the next screen once comfortable
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Entry Point - Transact > Pay > PayShap

Pay by account or proxy1

Select pay by account tab, proceed to enter payment details and 
confirm on the next screen once comfortable
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* Success screen

* You can proceed to the history tab to confirm if the payment was processed 
or rejected

• Transact > Pay > PayShap > History
• Locate the payment request in the list.
• Click the Approve or Reject action icon.
• Click Yes to confirm or No to cancel

Approving or rejecting a payment1

PayShap Registration iOS1
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PayShap Pay by Proxy iOS1 3


