PAYMENTS - VAS PREPAID ELECTRICITY HOW-TO GUIDE

@ Standard Bank

Prepaid Electricity \ [ Key Steps for the client to follow: \
Prepaid Electricity is a value added service that allows clients to conveniently Step 1:

buy electricity tokens directly through the platform, without needing to use On the Home screen, navigate to the top menu and select “Transact” on the
separate apps or physical outlets. menu.

It saves clients time and effort by giving them a fast, easy, and reliable way to This path is:

purchase electricity whenever they need it. Home Landing screen —> Select “Transact” menu item

The client can quickly buy electricity by selecting the Buy Electricity entry point, T

capturing their meter token delivery preference and paying in just a few steps. T OO s v O

The process is smooth and easy to follow, with clear prompts guiding the client e —

from start to finish.

This enables them to receive their electricity token instantly, without needing to
visit a store or switch between different apps.
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Important to note:

The client must have a registered and active account on the platform.

The client must have either the Owner | Manager role loaded to buy electricity
The client's meter number must be valid and correctly added to your profile. [ \
Step 2:

Select Electricity voucher type

On the Buy prepaid section —> Select Electricity
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Step 3:
Select the From account and then capture the Meter number, amount and
delivery method.
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Step 4:
Confirmation details

Online Banking for Business
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BUSINESS CURRENT ACCOUNT

Payment date
19 Mar 2026 (Today)
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Step 5

Purchase successful
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Helpful Tip:

To save time, you can repeat previous purchases from Prepaid History instead of
recapturing beneficiary details. You can also print, download, or send proof of
payment by SMS or email.

Important to note:

. Limits R5000 per day
. R30 000 monthly
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