
Quick and helpful steps

Select the “Buy” entry point and chooses whether you want to buy airtime, data, 
or SMS bundles. Then enter the mobile number, pick the bundle or amount you 
need, and confirm the purchase using your preferred payment from account. 
The process is quick and guided step by step, enabling you to top up your mobile 
services instantly without switching apps or going in store.

Prepaid Mobile Network Operator (MNO) airtime, data, and SMS bundles allow you 
to quickly buy mobile top ups and bundles directly from the platform, without 
needing to use your mobile network’s app or visit a store.

It gives you a fast and convenient way to stay connected by purchasing the airtime, 
data, or SMS bundles you need in just a few taps.

Step 2:

On the Buy prepaid section Select Voucher type “Airtime | Data | SMS”

Step 3:

Select bundle option | Capture beneficiary details

Step 4:

Confirmation details

Step 1:

Home page Landing screen  Select Transact menu item
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Key Steps for the client to follow:3

Important to note:

• You must have a registered and active account on the platform.

• You must have either the Owner | Manager role loaded to buy electricity 

• Your mobile number must be valid and linked to the MNO selected.
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HOW-TO GUIDE – VALUE ADDED SERVICES: 
PREPAID MOBILE NETWORK OPERATOR



Notes and helpful tips

To save time recapturing your beneficiary details, we have enabled the option to 
repeat purchases and update the electricity amount.

• Purchase limits - R500 per day
• Purchase limits - R1 500 monthly
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Step 5:

Successful purchase screen


