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Google search: Standardbank.co.za  
Or click here 

 

 

Scroll down to Deceased Estates. 

Click on read more 

 

 
 
User Registration 

 

 

 

 

 

 

Click on 
Learn 

Click on Read 
More 

Click on 
Executor 

Registration 

https://www.standardbank.co.za/southafrica/personal/learn
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Select 
Register  

Complete the 
require fields 

and click 
Submit 

You are only required to register once.  Please follow the below steps after you have 
successfully registered. 
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1. Click on “Login” on the landing page  
 

 
 
 
 

2. Click again on “Login” from the Portal  

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on 
“Login” 

Click 
on 

“Login” 
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3. Select “Third Party” 

 
 

 
 
 

4. Capture the username (ID number) and password that was created when registering and click on 

“LOGIN”  

 
 

 
 
 
 
 
 
 
 
 
 

Capture your 
ID number 

as registered  

Password  

Login 

Select 
“Third 
Party” 
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5. You now have access to your dashboard where you can track progress made and communicate with us 

via the Raise Query function.   

 
 

 
 
 
 
Matter Creation – How to submit a new request 

 
 
 
 
 
 
 
 
 
 
 
 
 

Select 
Add 
New 

Matter 
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Capture deceased details on the below screen: 
 

 
 
 
 
 
Attach the required documents 
 

 
 
 
 
 
 
 
 
 
 

Select 
Create 

matter after 
uploading 

Scroll 
down to 
attach 

document
s 

Use this 
button to 

track 
progress 
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System 
creates ref 

number 

Congratulations, you have now successfully registered and submitted a request to us. 
Please use the Matter ID number as your reference number for future follow ups. 


