
Page 1 of 200032036 2019-08 The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06) An authorised financial services and registered credit provider (NCRCP15).

Accountholder’s details

Full name and surname of individual / Full name of entity

(I, me or my)*

Identity number/Passport number of individual / Registration number of entity*

Full name and surname of contact person (only applicable if accountholder is an entity)

Email address (optional)

I authorise The Standard Bank of South Africa Limited (Standard Bank) to instruct all collectors that have debit orders against my old bank 
account (as set out below) to switch the debit orders as set out in Annexure A to my new Standard Bank account (as set out below).

Old bank account details

Bank name* Bank account number

Branch code*

Account type* Cheque Savings

Standard Bank account (new)

Bank account number*

I agree that the following terms apply to this Debit Order Switch Mandate:
•	� I am the Accountholder/signatory for both the old bank account and the Standard Bank account. I am authorised to transact on both bank accounts 

and to sign this Debit Order Switch Mandate. Standard Bank cannot be held responsible for any losses that I may suffer because Standard 
Bank acted in good faith in accordance with this Debit Order Switch Mandate.

•	� Certain collectors do not accept instructions from third parties (such as Standard Bank) to switch debit orders. Standard Bank will let me know who 
these collectors are, and I understand that I must contact the collectors directly to switch these debit orders to the Standard Bank account. 

•	� All information set out in this Debit Order Switch Mandate (including Annexure A) is accurate and complete. Standard Bank cannot be held 
responsible if it acts on any instruction based on any incorrect or incomplete information.

•	� I give consent for Standard Bank to process (and disclose to the relevant collectors where applicable) the information set out in this Debit Order 
Switch Mandate (including Annexure A) for the purposes set out herein.

•	� I must give Standard Bank at least 30 days’ notice to switch the debit orders set out in Annexure A. Standard Bank will let me know if any collector 
requires any other changes to the debit order details, such as the debit order date.

•	� I must keep enough funds in both the old bank account and the Standard Bank account until all the debit orders have been switched. Standard 
Bank has no control over when and whether a collector will update the debit order with the Standard Bank account details. It is my responsibility 
to make sure that all the debit orders have been switched and processed correctly and in line with the agreements to which they relate. 
If I become aware of any debit order that has not been switched or is not being processed correctly, I must take this up directly with the 
collector.

Signed at	                                                                                            by (Accountholder)	                                                  on (date)

Signature

The information contained in this document is private and confidential

Authority to Switch Debit Orders
(Debit Order Switch Mandate)
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No. Collector Policy/account/
reference number

Policyholder’s 
name

Collector’s 
telephone 
number

Date of debit 
order

Frequency 
(M=Monthly, 
Q=Quarterly, 
A=Annually)

Last known 
debit order 

amount
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Annexure A

Debit orders to be switched
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